
 
 

Cognitive Assessment Team Resources and Self-Referrals 

For Observational Interviewees  

 
 

 Resources for Caregivers 
 
Caregivers in the Hills – (p) 519-216-6671 Patient or family member to call and arrange   
 Caregiver ID Badge 
    https://hillsofheadwaterscollaborative.ca/patients-community/caregivers-in-the-hills/ 
 
For more information and support in your role, please refer to the following: 

• Ontariocaregiver.ca 

• Dementiacarers.ca 

• Igericare.healthhq.ca 

• findingyourwayontario.ca 

• https://www.baycrest.org/Baycrest/Health-Wellness/Health-Wellness-

Information/Educational-Resources/Dementia-Resources-Around-The-

World/Dementia-Resources-for-Caregivers 

• https://mooc.utas.edu.au/ 

 

  Supports and Programming for Patients 
 
First Link /Alzheimer Society Referral – can be self-referral by family members and/or patient 
for education and support  

Alzheimer Society of Dufferin County – (p) 519-941-1221  
https://alzheimer.ca/dufferincounty/en 

 
 Orangeville Seniors Center - Socializing has been shown to have positive impacts on brain 
health. – (p) 519-941-6012; www.orangevilleseniorscentre.com 
 
TeleCheck - (p) 519-415-3764 For daily social calls – Patient or family member to call and 
arrange ; https://www.headwatershealth.ca/Areas-of-Care/TeleCheck-Dufferin 
 
Falls Alert System- Patient or family member to call and arrange   

Lifeline (p) – 1-855-332-7799 
 https://www.lifeline.philips.com/medical-alert-systems.html      
 
 Helpcall (p) – 1-866 -839-0334 
 https://helpcall.ca/    
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Community Paramedic Program – (p) 519-941-0509 – Scheduled wellness checks for those 

with complex medical issues 

https://www.dufferincounty.ca/paramedic-services/community-paramedic-program 

 

  In-Home Services  
 
Home and Community Care - Referral to assess for eligible home care services  

Occupational Therapy PSW Adult Day Program  Long Term Care   
Falls Prevention Classes 

Central West LHIN Home and Community Care – (p) 1-877-733-1177  
   https://healthcareathome.ca/region/central-west/ 
 

Private Hire PSW and in-home supports: 

• Comfort Keepers – (p) 519-942-9101 

comfortkeepers.ca  

• Home Instead – (p)  519-942-1919 

homeinstead.ca 

• Door to Door and More – (p) 905-586-5868 
https://www.doortodoorandmore.com/ 

 

Equipment 

• Ontario Home Health – (p) 519-941-1127 

ontariohomehealth.ca  

• IDA in Shelburne – (p) 519-925-2729 

guardian-ida-pharmacies.ca  

• Quipit - https://www.goquipit.com/about/ 

 

   

  Meals and Groceries 
 
Meals on Wheels- Patient or family member  to call and arrange   
 Caledon Meals on Wheels – Services Caledon and Orangeville – (p) 905-857-7651 

https://cmow.org/hot-meals/                 
 
Dufferin County Community Support Services – (p) 519-925-5452 

 https://dufferincounty.ca/services/community-support-services 
 

Heart to Home Meals – (p) 1-866-933-1516 

www.hearttohomemeals.ca 

 

Grocery Delivery &/or Pick-Up Services: 

https://www.dufferincounty.ca/paramedic-services/community-paramedic-program
https://healthcareathome.ca/region/central-west/
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http://www.hearttohomemeals.ca/


• Sobey’s (Delivery) – Orangeville – (p) 519-941-1339 

• Foodland (Delivery) – Shelburne – (p) 519-925-6032 

• Zehr’s (Pick-up) – Orangeville – (p) 519-942-4223 

• Walmart (Pick-up) – (p) 1-800-328-0403 

 

 Transportation 
  
Information/Decision Making Around Driving 

• https://www.drivinganddementia.ca/ 

• https://alzheimer.ca/en/help-support/im-living-dementia/managing-changes-your-

abilities/driving-dementia 

• https://www.dementiacarers.ca/driving-and-dementia-from-the-family-caregivers-

perspective/ 

 

Dufferin County Community Support Services -  (p) 519-925-5452 
https://dufferincounty.ca/services/community-support-services 
 

The Shelburne Transporter – (p) 519-925-3634 

theshelburnetransporter.com 

 

Orangeville Transit – (p) 519-941-0440 ext 2292 

 

Taxi services 

• Orangeville: 519-941-8000 

• Shelburne: 226-200-1237 

 

Grey Transit Route – (p) 226-910-1001 

https://greytransitroute.com/ 

 

 

 

 

  Mental Health and Well-being 
  

Dufferin Area Family Health Team (DAFHT) – if you are a member of the DAFHT, you can access 

our services as well (including Social Work and our Mental Health Team) - (p) 519-938-8802 
 https://dafht.ca/ 
 
Canadian Mental Health Association – Seniors at Risk Coordinator (p) 519-941-0465 ext. 806 
or 1-877-451-2123 
  https://cmhapeeldufferin.ca/programs/seniors-at-risk-system-coordination-dufferin/ 
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Elder Abuse Ontario - Seniors Safety Line – (p) 1-866-299-1011 
 
Grief and Palliative Supports 

• Bethell Hospice – (p) 905-838-3534 

bethellhospice.org 

• Hospice Dufferin – (p) 519-942-3313 

hospicedufferin.com 

 

 
 

 Advance Care Planning 
• Speak Up! Website: www.advancecareplanning.ca 

• Power of Attorney Documents: https://www.ontario.ca/page/make-power-attorney 

• Public Guardian and Trustee: https://www.ontario.ca/page/office-public-guardian-

and-trustee 

 

 

 Retirement Homes 
 

Lord Dufferin Centre – (p) 519-941-8433 

https://lorddufferincentre.ca/ 

 

Montgomery Village – (p) 226-706-8527 

https://chartwell.com/en/retirement-residences/chartwell-montgomery-village-retirement-

residence/overview 

 

Bethsaida – (p) 519-941-7115 

https://bethsaidaretirementhome.ca/ 

 

Shelburne Residence – (p) 519-925-3746 

https://shelburnerh.ca/ 

 

Abbeyfield Caledon - (p) 905-860-0181 
https://abbeyfieldcaledon.org/ 
 

 
 

Please note this resource is not an exhaustive list. For further 
information about available services and resources in the area, 

http://www.advancecareplanning.ca/
https://www.ontario.ca/page/make-power-attorney
https://www.ontario.ca/page/office-public-guardian-and-trustee
https://www.ontario.ca/page/office-public-guardian-and-trustee
https://abbeyfieldcaledon.org/


please refer to the Central West Health Line Website: 
https://centralwesthealthline.ca/  

 


